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WE ARE THE TRAINING EXPERTS! 
 

CHC33021 Certificate III in Individual Support (Ageing and Disability) 
FLEXIBLE DELIVERY 

 
If you are looking for a career that is challenging, diverse and offers you the opportunity to make a difference 
to someone else’s life, then a career in aged care or disability could be for you. Aged care and disability are 
growing industries and during the course you will learn to provide high quality care to individuals.  This course 
qualifies you to work in a variety of environments, such as residential care and home care. 

 
NIET is a highly reputable and established organisation that focuses on delivering quality training to its 
students. We provide a warm and welcoming environment where all our trainers are caring and dynamic 
with extensive industry experience. Through a fun, flexible and supportive learning environment, you will 
develop the confidence and ability to become a highly valued staff member. 
 
We provide support to students with one-on-one study sessions, assisting with practical placement, resume 
writing and finding employment. 
 

Government funding available     *     Can be completed as a traineeship 
 

 
Course topics include: 
 

 How to provide individualised support 
 Supporting independence and wellbeing 
 Recognising healthy body systems 
 Meeting personal support needs 
 Working legally and ethically  

 

 

 

This is a nationally recognised qualification that 
can lead to employment for the following jobs: 

 

 Support worker   
 Personal care assistant  
 Community care worker 
 Home care assistant 

 
 
 
 
 
 
 
 

 

COURSE 
DETAILS 

Location: Flexible – workplace, home or library 
 

Time commitment: Seven hours per week 
 

Start dates: Regular intakes throughout the year 
 

Practical Placement: 120 hours 
 

Course duration: 12 to 24 months, but can be 
completed sooner 

 

Price: From $187.60 
 

 

“A great bunch of people to work with 
and help when we needed it. Lots of 

opportunities to get additional support 
with tasks and obtaining placement”. 

 

Susan 
Leisure and Health graduate 
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How does Flexible Delivery work? 

 
Flexible Delivery is a combination of learning methods that gives you the 
freedom to learn from any location, using printed learning materials and 
accessing a pre-recorded webinar for each subject.  Learning is 
completed through reading materials, such as Learner Guides and your 
assessment can be handwritten or typed up, depending on what suits 
you. There is also a class you need to attend in person, to learn the hands-
on practical skills that are required. This class is offered at night and on 
weekends. 
 

We support you to successfully complete, by assisting you with the 
following for every subject, which takes around seven hours per week: 
 

 Read the Lerner Guide 
 Watch the pre-recorded webinar 
 Read the PowerPoint slides from the webinar 
 Complete the assessment in handwriting or by typing the answers 
 Contact your teacher if you have any questions  
 Submit the assessment by the due date for each subject. 

 
Your teacher guides you through all aspects, such as course content, assessments and general course work. 
Your teacher will also conduct a class, where you attend in person, to complete practical tasks. Students 
complete in blocks, so that they are not overwhelmed by completing the full course all at once.  Each block 
has a completion date, however you can complete earlier, but not later.  You must keep up with successfully 
submitting assessments on-time, or you may need to pay $500 to re-enrol and have new dates allocated to 
your subjects. 
 
Practical Placement 
Practical Placement allows students to complete work experience in a real-life workplace. It gives students 
the opportunity to gain skills and put classroom knowledge into practice. NIET has a range of places for 
students to undertake Practical Placement and gain valuable skills and connections. Students are required 
to successfully complete Practical Placement to gain the qualification.  For learners who are working in the 
industry, working hours may be used for Practical Placement with the approval of the employer. 
 
Assessment methods 
NIET uses a range of assessment methods including: 
 Written assessments 
 Projects 
 Case studies and scenarios 
 Workplace portfolios 
 Practical Placement logbook 
 Practical Placement observations by NIET assessor 

 
Education and support services 
Students are provided with a range of support services depending on their individual needs. All students 
have access to their trainer, who has extensive experience and expertise in the course content and the aged 
care and disability industries. For further information regarding education and support services please give 
us a call, as we are always happy to assist.  
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CHC33021 Certificate III in Individual Support has 15 units: 9 core units, 6 elective units. 
 

Unit code Unit name 
Core / 

Elective 

CHCCOM005 Communicate and work in health or community services Core 

CHCDIV001  Work with diverse people Core 

CHCLEG001 Work legally and ethically Core 

HLTWHS002 Follow safe work practices for direct client care Core 

CHCCCS040  Support independence and wellbeing Core 

CHCCCS041 Recognise healthy body systems Core 

CHCCCS031  Provide individualised support Core 

CHCCCS038 Facilitate the empowerment of people receiving support Core 

HLTINF006 Apply basic principles and practices of infection prevention and control Core 

CHCAGE013 Work effectively in aged care Ageing  

CHCAGE011 Provide support to people living with dementia Ageing  

CHCPAL003 Deliver care services using a palliative approach Ageing  

CHCDIS020 Work effectively in disability support Disability  

CHCDIS011 
Contribute to ongoing skills development using a strengths-based 

approach 
Disability  

CHCDIS012 Support community participation and social inclusion  Disability  

 
 
Funding, fees, and charges 
 
This training is delivered with Victorian and Commonwealth Government funding and Fee for Service. 
Individuals with disabilities are encouraged to access subsidised training through the Skills First Program. 
Student fees in full – www.niet.com.au  

 

 
 

The student tuition fees as published are subject to change given individual circumstances at enrolment. 
An individual statement of fees will be provided to all applicants. 
 
Fees must be paid in full two weeks before the course commences to secure your place in the course. 
Payment plans are available with weekly, fortnightly, or monthly repayments. Payment plans attract a $75 
setup fee. A maximum of $1,500 can be made for course payments. Payments over $1,500 will be made over 
the duration of the course.  
 

Qualification Government funded 
with concession 

Government 
funded 

Fee For Service 

CHC33021 Certificate III in Individual Support $187.60 $362.00 $2,917.00 
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ENROLMENT PROCESS 
Industry requirements 
 

We highly advise obtaining complete COVID vaccination for working in the disability industry and participating in 
placement, however it is not mandatory. To work in the age care industry and engage in practical placement, you 
must have a current flu vaccination and be fully COVID vaccinated. 
 

In both aged care and disability industries, you will need to have Police Check and Working with Children's Check. 
Additionally, for working in the disability industry, you may require a NDIS screening check. These checks should be 
acquired prior to the commencement of the first class. Should you need assistance, we are here to help you. 
 
Pre-Training Review 
 

Prospective students are booked in for a pre-training review with a NIET staff member, to answer any questions 
about the course and to ensure the course is suitable for their skill level and career expectations.  During the review 
the following topics are covered: 

 Course suitability and likely job opportunities 
 Existing educational qualifications and any adjustments that may apply 
 Identify any support requirements 
 Support for equity and disadvantaged 
 Course and study requirements  
 Assessment of Literacy, Language and Numeracy level for the qualification 

 

Language, Literacy and Numeracy (LLN) 
 

As part of the pre-training review prospective students take part in a Language, Literacy and Numeracy assessment 
that allows students to into a course that is at the correct level for them. 
 

Recognition of Prior Learning (RPL) and Credit Transfer 
 

RPL is Recognition of Prior Learning and may allow some students to have prior experience assessed. Credit 
Transfers are available to students who have previously completed units. For further information regarding 
Recognition of Prior Learning and Credit Transfers please contact NIET on 9770 1633. 
 

Please refer to our Student Handbook which is available at www.niet.com.au. It includes details on other topics 
including Complaints and Appeals, support services, refunds, etc. 
 

Under 18 supervision requirements 
 

If under the age of 18, a parent/guardian signature is required for enrolment.  
 
 

You can play a fundamental role in caring for members of the community 
Get qualified now! 

 
To start your enrolment, please contact NIET, 
 as are always happy to help! 
 

Phone: 9770 1633 

Email: info@niet.com.au 

Website: www.niet.com.au 

 

 
 Contact us today 

on 9770 1633 or 
info@niet.com.au 


